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Saraswati College of Professional Studies

Ghaziabad

B.Com. 2021-22

Student Satisfaction Survey

Responses in percentage from 94 students

T ———— r———

5L Questions A B Cc D
1 How much of the syllabus was 30-54 6.38 55 - 69 70 -84 0
covered in the class? % 9.57% 84.04 %
2 How well did the teachers prepare for | Satisfectory | Thoroughly 0 0
the classes? 57.44% 42.55
Generally Just Sometime
3 ?g:n:vuer:;:?eri sitrichine doled ineffective Satisfectory | Effective 0
' 6.38 % 13.82% 79.78%
4 The teacher’s approach to teaching Excellent Good Very Good 0
can best be described as 34.04 % 10.63% 55.31%
5 Fairness of the internal evaluation Always fair SOLTnef;;;ne USFE;I#IY 0
[+]
process by the teachers. 34.04% 10.63% 55.31%
6 Was your performance in assignments | Everytime |Occassionall| Rarely Usaually
discussed with you? 37.23% y  5.3% 5.31% 52.12%
The institute takes active interest in .
7 promoting internship, student Oﬂe‘;‘ Rare;y Reggulirly Sometngnes
exchange, field visit opportunities for 52.12% 4.25% 38.29% 9.31%
g The institution provides multiple Agree Disagree Neutral S;rorne%Iy
opportunities to learn and grow. 57.44% 3.19% 7.44% 319910/
. (]
9 Ziagzgz ?;zn;éonuczzogﬁ?:; Everytime |Occassionall| Rarely Usaually
P P : 2553% |y 6.38% | 5.31% 62.76%
outcomes and programme outcomes.
10 The teachers illustrate the concepts Everytime |Occassionall| Rarely Usaually
through examples and applications. 28.72% y 7.44% 5.31% 58.51%
11 |wosknossos and helpyouto” | Eventme | Raely | Usaually |
ety 28.72% 5.31% 65.95%
12 Teachers encourage you to participate Agree Disagree Neutral S;rorr;g‘;aly
in extracurricular activities. 52.12% 3.19% 8.51% 9 5
36.17 %
Efforts are made by the institute/ To & great
13 teachers to inculcate soft skills, life Moderate Some what Extgent 0
skills and employability skills to make 59.57% 8.51% 31.91%
you ready for the world of work, e
jq  |ionatperoentage of teachers use ICT | 5049 425 | 50-69 | 70-89 | Avove 90
, SUet projector, % 11.70% | 56.38% | 27.65%
Multimedia, etc. while teaching.
15 The overall quality of teaching-learning Agree Disagree S;rorrégely
process in your institute is very good. 57.44% 3.19% g

et

o)




5/15/24, 4:06 PM Student Satisfaction Survey- 2020-22

Student Satisfaction Survey- 2020-22

Saraswati College of Professional Studies is conducting a Student Satisfaction Survey regarding Teaching — Learning and Evaluation, which will help to
upgrade the quality in Teacher Education. Kindly participate in the survey by responding to the questions given hereunder. Your responses will be utilized
only for academic purpose. Your identity will be confidential.

1. Email *

Personal Information

2. Name

3. Father's Name

4. Gender

Mark only one oval.

Male

Female

5. Date of Birth

6. Programme
Mark only one oval.

Bachelor of Education (B.Ed.)
Bachelor of Commerce (B.Com.)

Master's in International Business (MIB)

7. Year

Mark only one oval.

First Year
Second Year

Third Year

Student Satisfaction Questionnaire

8. 1. When you joined the College, you were oriented about expectations from you and the competencies you should develop on completion of

the Programme? / S1d 3(T0 iciel & AT §Y, A 3T § 30ensi & IR A IHW & 3R BIIhH & T §H R IH! o7l GefTah BT BRI BT
MR UT?

Mark only one oval.

a. Both expectations and competencies were clearly stated
b. Only one of the two was clearly stated

c. Both were stated but not adequately

d. Could not understand both clearly

e. No such orientation was given

https://docs.google.com/forms/d/100gmGbNNy1BXFdCSb_7T62xqlFgpYP1gBH8v8KReyzg/edit 1/4
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9. 2. The teaching of theory courses helped you to become aware about the working of school system in the country. / AGId UTeashHl &

fRreror § SiuH! A= H et YUTE & BT IR & IR H SIRED g Heg el
Mark only one oval.

a. Strongly agree
b. Agree

c. Not sure

d. Disagree

e. Strongly disagree

10. 3. Did the educational documents/reports available at the institution help you to understand the educational functioning? / &1 BRIER:]

Iucts e gxaraet / R sue! e FHEIS B THIH H 7Eg HI 82
Mark only one oval.

a. To a very great extent
b. To a great extent

c. To some extent

d. Not very sure

e. Not of any help

11. 4.  You got an exposure to multiple modes of teaching learning in the college / TS el B 101 e & w8 adia! &1 ues firen

Mark only one oval.

a. Strongly agree
b. Agree

c. Not sure

d. Disagree

e. Strongly disagree

12. 5. Did you get opportunity to learn through internet-based sources during your stay in the College?/ T 3P| Hicrel H g & N

Fae-3yTid Hidl & [y J YR o1 e iy

Mark only one oval.

a. Regularly

b. As and when teacher specified
c. Occasionally

d. Very rarely

e. Not at all

13. 6. To what extent did the teaching-learning in the College enabled you to be capable of meaningfully adopting ICT based learning

sequences for school teaching? | Bieret B RIEur-SfE 7 Saeh! Wﬁﬁl@ﬂl%ﬁﬂl 3mgofiodio neria fRreror &a@ﬁﬁmﬂ%w J g

o e g H e ST

Mark only one oval.
a. Can use all ICT resources with ease
b. Can use some ICT resources with ease
c. Can use ICT resources in a limited way

d. Not so confident in using any ICT resources

e. Not at all capable in using ICT resources

https://docs.google.com/forms/d/100gmGbNNy1BXFdCSb_7T62xqlFgpYP1gBH8v8KReyzg/edit

2/4



5/15/24, 4:06 PM Student Satisfaction Survey- 2020-22

14. 7. The learning activities provided in the college helped you to develop necessary competencies to become a teacher? A ﬁ?ﬁ"l’st

e o1 At 7 siue! Rigre 77 & R srawge gerasli ! fasRid o 7 #ag 312
Mark only one oval.

a. Greater extent
b. Some extent
c. Occasionally
d. Very rarely

e. Not at all

15. 8. How well you were “prepared” for the practice of teaching in schools? H?p'_(“ﬁ T g & 31T & forg 3y fpa AR A?

Mark only one oval.

a. Very well prepared

b. Satisfactorily prepared
c. Somewhat prepared

d. Not well prepared

e. Not at all prepared

16. 9. The internal evaluation in the college was relevant and impartial. / SiersT B 3fdes Hedich=T Ui 3R fsaer T
Mark only one oval.

a. Strongly agree
b. Agree

c. Not sure

d. Disagree

e. Strongly disagree

17. 10. Overall qualities of teaching learning and Evaluation processes in the College are good? | it # fRigror Rreror ﬁwmﬁ%

TG T 3D 82
Mark only one oval.

a. Strongly agree
b. Agree

c. Not sure

d. Disagree

e. Strongly disagree

18. 11. Did the mentoring process in the college help you to resolve the difficulties in academic and personal matters? | T Bl H T8 g 1

URhaT MU ST 3R TfGHT T H Bio-Tsal &1 86 B H Aeg HRal 82
Mark only one oval.

a. Greater extent
b. Some extent
c. Occasionally
d. Very Rarely

e. Not at all

19. 12. Any Suggestion

This content is neither created nor endorsed by Google.

https://docs.google.com/forms/d/100gmGbNNy1BXFdCSb_7T62xqlFgpYP1gBH8v8KReyzg/edit
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Google Forms
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Student Satisfaction Survey- 2021-22

Guidelines for Students

Saraswati College of professional studies is conducting a Student Satisfaction Survey regarding Teaching — Learning and Evaluation, which will help to
upgrade the quality in your college. A student will have to respond to all the questions given in the following format with her/his sincere effort and thought.
Her/his identity will not be revealed.

1. Email *

Personal Information

2. Name

3. Father's Name

4. Gender
Mark only one oval.

Male

Female

5. Programme
Mark only one oval.
Bachelor of Education (B.Ed.)

Bachelor of Commerce (B.Com.)

Master's in International Business (MIB)

6. Year
Mark only one oval.

First Year
Second Year

Third Year

Student Satisfaction Questionnaire

Instructions to fill the questionnaire

e All questions should be compulsorily attempted. e Each question has five responses, choose the most appropriate one. e The response to the qualitative
question no. 21 is student’s opportunity to give suggestions or improvements; she/he can also mention weaknesses of the institute here. (Kindly restrict your
response to teaching learning process only)

7. 1. How much of the syllabus was covered in the class?
Mark only one oval.

A4 -85t0100%
B3 -70to 84%
C2-55t069%
D 1- 30 to 54%
E 0 -Below 30%

https://docs.google.com/forms/d/1d-C5IH9PkvenbaDbjZgq96QqGo73RIgaLW-QKOhNNS5c/edit 1/4
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8. 2. How well did the teachers prepare for the classes?

Mark only one oval.

A. 4 —Thoroughly
B. 3 — Satisfactorily
C. 2 - Poorly

D. 1 - Indifferently

E. 0 - Won't teach at all

9. 3. How well were the teachers able to communicate?

Mark only one oval.

A. 4 - Always effective

B. 3 — Sometimes effective
C. 2 - Just satisfactorily

D. 1- Generally ineffective

E. 0— Very poor communication

10. 4. The teacher’s approach to teaching can best be described as

Mark only one oval.

A. 4- Excellent

B. 3 - Very good

C. 2 - Good
D. 1 - Fair
E. 0- Poor

11. 5. Fairness of the internal evaluation process by the teachers.

Mark only one oval.

A. 4 - Always fair

B. 3 — Usually fair

C. 2 - Sometimes unfair
D. 1 — Usually unfair

E. 0- Unfair

12. 6. Was your performance in assignments discussed with you?

Mark only one oval.

A. 4 - Every time

B. 3 — Usually

C. 2 - Occasionally/Sometimes
D. 1 - Rarely

E. 0— Never

13. 7. The institute takes active interest in promoting internship, student exchange, field visit opportunities for students.

Mark only one oval.

A. 4 — Regularly
B. 3 - Often

C. 2 - Sometimes
D. 1 - Rarely

E. 0— Never

https://docs.google.com/forms/d/1d-C5IH9PkvenbaDbjZgq96QqGo73RIgaLW-QKOhNNS5c/edit
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14. 8. The institution provides multiple opportunities to learn and grow.

Mark only one oval.

A. 4 - Strongly agree

B. 3 - Agree
C. 2 - Neutral
D. 1 - Disagree

E. 0— Strongly disagree

15. 9. Teachers inform you about your expected competencies, course outcomes and programme outcomes.
Mark only one oval.
A. 4 - Every time
B. 3 — Usually
C. 2— Occasionally/Sometimes

D. 1 - Rarely
E. 0— Never

16.  10. The teachers illustrate the concepts through examples and applications.

Mark only one oval.

A. 4 - Every time

B. 3 — Usually

C. 2 - Occasionally/Sometimes
D. 1- Rarely

E. 0 - Never

17. 11. Teachers are able to identify your weaknesses and help you to overcome them.

Mark only one oval.

A. 4 - Every time

B. 3 — Usually

C. 2 - Occasionally/Sometimes
D. 1 - Rarely

E. 0 - Never

18.  12. Teachers encourage you to participate in extracurricular activities.

Mark only one oval.

A. 4 - Strongly agree

B. 3 — Agree
C. 2 - Neutral
D. 1 - Disagree

E. 0 - Strongly disagree

19. 13. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make you ready for the world of
work.

Mark only one oval.

A. 4 - To a great extent
B. 3 - Moderate

C. 2 — Some what

D. 1 - Very little

E.0 - Notat all

https://docs.google.com/forms/d/1d-C5IH9PkvenbaDbjZgq96QqGo73RIgaLW-QKOhNNS5c/edit 3/4
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20. 14. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
Mark only one oval.

A. 4 — Above 90%
B.3-70-89%
C.2-50-69%
D.1-30-49%
E. 0 - Below 29%

21. 15. The overall quality of teaching-learning process in your institute is very good.
Mark only one oval.

A. 4 —Strongly agree

B. 3 - Agree

C. 2 - Neutral

D. 1 - Disagree

E. 0 - Strongly disagree

This content is neither created nor endorsed by Google.

Google Forms
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